








CLAIMS ACTIVITY 1994 - 2002
Nine-year Comparison

1994 1995 1996 1997 1998 1999 2000 2001 2002
Claims Amount Claims Amount Claims Amount Claims Amount Claims Amount Claims Amount Claims Amount Claims Amount Claims Amount

Claims outstanding,
beg. of year 1,031 $14,585,181 1,221 $16,729,319 1,197 $17,354,678 1,236 $16,306,378 1,223 $15,849,180 913 $12,270,996 758 $10,345,650 708 $8,803,264 751 $9,517,404

Prior year's outstdg.
claim adj. inc. -5 40,667 1 140,784 0 159,580 0 116,345 16 339,685 1 101,840 (4) (10,043) (2) 110,553 5 $29,491

New claims 1,065 12,757,016 975 10,117,095 1,082 12,364,140 1,217 12,717,110 652 7,879,099 611 6,780,932 1,049 10,929,128 1,114 11,900,739 1,300 14,166,217

TOTAL CLAIMS 2,091 $27,382,864 2,195 $26,987,198 2,279 $29,878,398 2,453 $29,139,833 1,891 $24,067,964 1,525 $19,153,768 1,803 $21,264,735 1,820 $20,814,556 2,056 $23,713,112

Less: Processed Claims:
Paid 418 2,514,586 543 3,229,146 578 5,539,449 708 4,660,614 517 3,627,082 387 2,811,090 595 3,673,850 609 4,435,212 782 6,597,057

Rejected 72 1,974,202 50 2,119,645 90 3,206,604 73 2,982,725 74 2,414,893 69 1,883,065 132 4,061,716 68 2,903,338 39 2,580,784
Withdrawn 380 6,164,760 405 4,283,729 375 4,825,966 449 5,647,314 387 5,754,992 311 4,113,963 368 4,725,923 392 3,958,602 465 4,378,264

TOTAL PROCESSED CLAIMS 870 $10,653,548 998 $9,632,520 1,043 $13,572,019 1,230 $13,290,653 978 $11,796,967 767 $8,808,118 1,095 $12,461,489 1,069 $11,297,152 1,286 13,556,105

Claims outstanding,
end of year 1,221 16,729,316 1,197 17,354,678 1,236 16,306,379 1,223 15,849,180 913 12,270,996 758 10,345,650 708 8,803,264 751 9,517,404 770 10,157,007

Claims outstanding inc./(dec.)
over beginning balance 195 2,103,471 (23) 484,575 39 (1,207,880) (13) (573,543) (326) (3,917,869) (156) (2,027,186) (50) (1,542,386) 43 714,140 19 639,603

Claims payout ratio 22.91% 27.89% 37.79% 37.90% 32.97% 31.76% 30.20% 33.75% 44.20%

Est. claims liability
at payout ratio  $3,832,687 $4,840,220 $6,162,181 $6,006,839 $4,045,747 $3,285,778 $2,658,586 $3,212,124 $4,489,397

FUND BALANCE
(end of year) $1,510,861 $2,256,475 $14,972 $262,515 $3,417,414 $6,607,930 $8,981,524 $9,022,435 $5,650,779

FUND BALANCE
(end of year, cash-basis) $5,343,548 $7,096,695 $6,177,153 $6,269,354 $7,444,022 $9,902,786 $11,640,110 $12,234,559 $10,140,176




